A study of value-based total performance towards UKM’s top management staffs by using Partial Least Square (PLS) method / Nur Aiman Hanis Hasim by Hasim, Nur Aiman Hanis
INDUSTRIAL TRAINING REPORT AT UNIVERSITI KEBANGSAAN MALAYSIA – 
SCHOOL OF MATHEMATICS SCIENCES (PUSAT PENGAJIAN SAINS MATEMATIK)  
 
TITLE OF PROJECT: A STUDY OF VALUE-BASED TOTAL PERFORMANCE TOWARDS 
UKM’S TOP MANAGEMENT STAFFS BY USING PARTIAL LEAST SQUARE (PLS) 
METHOD 
 
BY 
NUR AIMAN HANIS BINTI HASIM 
(2009358823) 
 
 
REPORT  
SUBMITTED TO 
FACULTY OF COMPUTER 
AND MATHEMATICAL SCIENCES 
UNIVERSITI TEKNOLOGI MARA 
 
 
AS PART OF REQUIREMENT 
FOR  
BACHELOR OF SCIENCE (HONS) (STATISTICS) 
 
 
JULY 2012 
 
ACKNOWLEDGEMENT 
In the name of Allah, the Most Gracious and the most Merciful Who has given me the strength 
and perseverance through the entire practical training and this study.  
I am humbly indebted to Assoc. Professor Dr. Nur Riza Binti Mohd Suradi (supervisor in-charge 
at UKM-PPSM) and also Madam Nurul Bariyah Binti Ibrahim (academic supervisor at UiTM) 
who gives their invaluable, professional guidance and encouragement that made the completion of 
this study possible. Thank you also goes to Dr. Wan Rosmanira Binti Ismail who helped me in 
understanding the concept of Partial Least Squares by using SmartPLS Software. 
I would like to prolong my sincere thanks to all staffs at UKM-PPSM for their assistance and 
understanding plus making my practical training there comfortable and pleasant one. I am also 
grateful to all lecturers at FSKM for their invaluable comments and supports throughout this study.  
To my family, especially to my parents, sister and brother, I am grateful for your unwavering 
support and for their closely looked at the final version of the report and for some scrutiny in my 
English language grammar. Not to forget to all my friends, Nuren Arina Mastappar, Faizah 
Zulkifli, Nik Aima Kalisha Anuar and others for offering their suggestions that intended for choose 
this topic as my study.  
And last but not least to those who are inadvertently involved in this report, thank you for being 
part of this hectic four months, your kindness are greatly appreciated.  
 
 
 
ABSTRACT 
The aim of this study was to investigate the factors that contribute to organizational excellence 
based on core values. Respondents in this study focused on the top management staff of UKM to 
see how these core values practiced in the university. Lack of performance measurement using the 
measurement of intangible and the core values and also the absence of a relationship framework 
as a guide to measure the performance organizations in Malaysia have an idea to conduct this 
research. Method of Partial Least Square (PLS) and software SmartPLS was used in order to 
analyzed the survey data of 70 questionnaires that were distributed to top management of UKM, 
who is also a member of the Mesyuarat Ketua Bahagian (MKB) of UKM. The findings of this 
study have identified five different paths connecting the leadership criterion to the performance 
result criterion. Leadership criterion shows a strong relationship between Best Practices criterion 
compared to criterions Employee Focus and Culture. 
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